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               Assessing Equality – The Equality Act 2010

          Customer Impact Assessment  
	Name and brief description of policy being analysed
Briefly summarise the policy including any key information such as aims, context etc; note timescales and milestones for new policies; use plain language – NO JARGON; refer to other documents if required

The Pride In Fenland Annual Events have taken place since 2007 which honour the voluntary work our local residents carry out for our communities and celebrate these examples. 

The awards praise the unsung heroes and heroines in Fenland who selflessly help others with little recognition. The awards are run in partnership with the Fenland Citizen newspaper and nominations are accepted via the FDC website, intranet and The Citizen newspaper. 

The categories include four categories:

• Good neighbour 

• Group, club, organisation or charity benefiting the community 

• Volunteer in the community 

• Young person

For more information on categories please see Appendix 5 - Pride in Fenland Leaflet 2019.

Nominations are open to all to nominate individuals, groups or young persons they feel help make Fenland a vibrant, thriving community, or an individual who has made a positive difference to their life and a panel of judges consider all nominations and each category winner receives a prize of £100, a commemorative plaque and certificate and £25 for each runner up.
Judging takes place and usually comprises of a two members (portfolio holder and one other), Community Support Officer (SD) and a representative of stakeholders (at present The Citizen newspaper).



	Information used for customer analysis
Note relevant consultation; who took part and key findings; refer to, or attach other documents if needed; include dates where possible.
The main stakeholders

Fenland District Council, 
Councillors, 
Parish Councils and the wider community at large.
The Citizen newspaper

Regular meetings are held with the portfolio holder and the event is assessed and analysed after each event with officer and councillors involved including Community Support and Portfolio holder.


	
	Could particularly benefit
	Neutral
	May adversely impact
	Explanations
	Is action possible or required?
	Details of actions or explanations if actions are not possible

Please note details of any actions to be placed in your Service Plan



	Race
	□
	(
	□
	The focus of the Pride In Fenland Awards is to celebrate volunteers in the communities that we live in. Anybody can nominate and be nominated as long as they are not paid in any capacity and those that do not fall under the definition of a volunteer.
	Y / N
	

	Sex


	□
	(
	□
	
	Y / N
	

	Gender reassignment
	□
	(
	□
	
	Y / N
	

	Disability


	□
	(
	□
	
	Y / N
	

	Age


	(
	□
	□
	All ages are considered however one of the categories specifically focuses on young people up to the age of 25.
	Y / N
	

	Sexual orientation


	□
	(
	□
	
	Y / N
	

	Religion or belief


	□
	(
	□
	
	Y / N
	

	Pregnancy & maternity
	□
	(
	□
	
	Y / N
	

	Marriage & civil partnership
	□
	(
	□
	
	Y / N
	

	Human Rights
	(
	(
	(
	
	Y / N
	

	Socio Economic
	(
	(
	(
	
	Y / N
	

	Multiple/ Cross Cutting
	(
	(
	(
	
	Y / N
	

	Outcome(s) of customer analysis

a) Will the policy/ procedure impact on the whole population of Fenland and/ or identified groups within the population;  negative (  neutral (positive   (
No major change needed  (           Adjust the policy  □                 Adverse impact but continue □                 Stop and remove / reconsider policy □

	Arrangements for future monitoring:
Note when analysis will be reviewed; include any equality indicators and performance against those indicators
Regular meetings with portfolio holder and Senior Citizens Advisory Group including members after each event to review outcomes and future events. Feedback to continue after each event going forward. 


	Details of any data/ Research used (both FDC & Partners): 
None


	Completed by: Ash Godfrey
Position: Senior Community Support Officer


	Approved by (manager signature): Sarah Gove

	Date published: This should be the date the analysis was published on the website



	Details of any Committee approved by (if applicable):
	Date endorsed by Members if applicable:
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