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               Assessing Equality – The Equality Act 2010

          Customer Impact Assessment  
	Name and brief description of policy being analysed
Briefly summarise the policy including any key information such as aims, context etc; note timescales and milestones for new policies; use plain language – NO JARGON; refer to other documents if required

The Golden Age stream of work has been occurring over 10 years and aims to provide older residents of the Fenland area with a range of useful information and practical advice by the Council and a wide range of partners assist with:

· Energy advice
· Benefits information 
· Advice on physical activities
· Fire safety

· Personal safety

· Hearing, sight and sensory services

· Advice on tackling isolation
· Transport services available
· Befriending schemes

The Golden Age Fairs take place quarterly and are aimed at different towns and villages of which we are committed in delivering the fairs to two different towns and two different villages each year.


	Information used for customer analysis
Note relevant consultation; who took part and key findings; refer to, or attach other documents if needed; include dates where possible.
The main stakeholders

Fenland District Council, 
Councillors, 
Parish Councils and the wider community at large.

Cambridgeshire Constabulary

The Bobby Scheme

Cambridgeshire Fire and Rescue

Age UK

Alzheimers Society

Camsight

Cambridge Council for Voluntary Service (CCVS)
Healthwatch

Carers Trust

Blind Veterans

Care Network

Royal British Legion

Fenland Association for Community Transport

East Anglian Ambulance Service

After each event regular meetings are held with a Senior Citizens Advisory Group which consists of members and officers that evaluate each event to ensure improvements are made and each event is assessed and analysed.
At each event an evaluation of participants is conducted both in respect of partner agencies and members of the public visiting the events.  This information is then utilised to inform the content of future events and the stream of work is also aligned with other areas of service delivery e.g. The Fenland Health and Wellbeing Strategy.  


	
	Could particularly benefit
	Neutral
	May adversely impact
	Explanations
	Is action possible or required?
	Details of actions or explanations if actions are not possible

Please note details of any actions to be placed in your Service Plan



	Race
	□
	(
	□
	The focus of the Golden Age stream is specifically to support older people although other groups would not be discriminated against.
	Y / N
	

	Sex


	□
	(
	□
	
	Y / N
	

	Gender reassignment
	□
	(
	□
	
	Y / N
	

	Disability


	□
	(
	□
	
	Y / N
	

	Age


	(
	□
	□
	
	Y / N
	

	Sexual orientation


	□
	(
	□
	
	Y / N
	

	Religion or belief


	□
	(
	□
	
	Y / N
	

	Pregnancy & maternity
	□
	(
	□
	
	Y / N
	

	Marriage & civil partnership
	□
	(
	□
	
	Y / N
	

	Human Rights
	(
	(
	(
	
	Y / N
	

	Socio Economic
	(
	(
	(
	Elements of the work stream relate to enabling residents to access benefits that they are entitled thus improving their economic position.  
	Y / N
	

	Multiple/ Cross Cutting
	(
	(
	(
	
	Y / N
	

	Outcome(s) of customer analysis

a) Will the policy/ procedure impact on the whole population of Fenland and/ or identified groups within the population;  negative (  neutral (positive   (
No major change needed  (           Adjust the policy  □                 Adverse impact but continue □                 Stop and remove / reconsider policy □

	Arrangements for future monitoring:
Note when analysis will be reviewed; include any equality indicators and performance against those indicators
Regular meeting with the Senior Citizens Advisory Group including members after each event to review outcomes and future events. Feedback to continue after each event going forward. 


	Details of any data/ Research used (both FDC & Partners): 
Questionnaires and feedback forms collected after each event from members of the public attending the events and also partner agencies.


	Completed by: Ash Godfrey
Position: Senior Community Support Officer


	Approved by (manager signature): Sarah Gove

	Date published: This should be the date the analysis was published on the website



	Details of any Committee approved by (if applicable):
	Date endorsed by Members if applicable:
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