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Fenland District Council




Fenland District Council Open Market Regulations

	Rules and definitions

	Rule Number 1


	a. "The Council" means the Fenland District Council, headquarters at Fenland Hall, County Road, March, Cambs, PE15 8NQ. 

b. "Market Place" means the areas where Markets are situated at Chatteris, March and Whittlesey respectively in the locations determined by the Council. 

c. "Market Officer" means the Markets and Events manager or his duly authorised representative (the Duty Market Supervisor) who exercises general management, supervision and control of the Market. 

d. "Pitch" means the place or space in the Market Place where the stallholder is stationed containing the agreed stall or number of stalls, allocated to the individual stallholder from time to time and pitches shall be construed accordingly. 

e. "Stall" means any structure, standing bench, table, place or space and any vehicle or trailer used or intended to be used for the display or sale of goods. 

f. "Fittings" means any free standing structure or additional attachments used for displaying goods, not normally comprising of the makeup of the stall. 

g. "Goods" means provisions, commodities and articles brought into the Market for the purpose of display or sale. 

h. "Bye-laws" mean the Market Bye-laws made by the Council on 9 June 1992, a copy of which is issued to every stallholder. 

i. "Licensee" means a stallholder who has signed a Market licence with the Council thereby becoming a licensed trader. 

j. Casual trader means stall holder on the Market Place under the terms of a temporary permit issued by the Market Officer.

	Rule Number 2


	These Regulations govern the use of Market pitches in the Market Place by stallholders. Any stallholder who contravenes any of the Regulations or Byelaws relating to the Market may be refused permission to pitch a stall in the Market. 

	Market Days and Tolls

	Rule Number 3


	The Markets shall be open for trading as follows. However, they may be cancelled at the discretion of the Council due to extreme weather conditions or other similar circumstance.

Market

Market Days

Market Hours

Chatteris

Fridays

7.30am -4.30pm

March

Wednesday & Saturday

7.30am -4.30pm

Whittlesey

Fridays

7.30am -4.30pm



	Rule Number 4


	Market days may be varied by the Council by virtue of public holidays and shall not be held on Sundays, Christmas Day, Boxing Day or New Year's Day. 

Additional markets may be held during the Christmas period or on Bank Holidays.

	Rule Number 5


	No person shall bring any goods into the Market Place for the purpose of sale prior to 5.30 am and must vacate the Market Place by 5.00 pm (October-March) and 5.30 pm (April-September).

	Rule Number 6


	All traders' vehicles (other than a unit solely intended for the display or sale of goods) must be removed immediately after they have been unloaded unless express permission for siting a vehicle on the Market Place has been given by the Authorised Officer in advance. All vehicles used by traders will be issued with a permit which must be displayed when unloading/and or parking.

	Rule Number 7


	No person shall be permitted to use more than one pitch in the Market on the same day except with the prior consent of an Authorised Officer.

	Rule Number 8


	Market Tolls shall be calculated by measuring actual space occupied by the stall. For the purpose of measuring the area occupied by a stall there shall be included in the area of the stall the ground immediately below its roof (if any). Provided that nothing in this Regulation is to be deemed to authorise the placing of goods on the ground or the hanging of goods from the stall or elsewhere so as to obstruct or prevent the passage of pedestrians between stalls.

	Rule Number 9


	Casual traders - Market tolls collected in cash shall be payable on Market Days on demand to the Authorised Officer. Tolls applied are listed on our website and are detailed in our main fees and charges. Where arrears remain outstanding after 1 month a formal Sundry Debtor will be raised and the trader will not be permitted to trade on the market until this has been paid.
Licenced traders - Any arrears are notified to the Markets Manager who will make a formal request for payment in writing.  Where arrears remain outstanding after 2 months a formal Sundry Debtor will be raised and 4 weeks’ notice will be given to terminate any licence. 

	Rule Number 10


	A Licensee may elect to pay monthly in advance by direct debit.  Any trader so electing shall be allowed discount subject to there being no refund for any weeks of non- attendance unless evidence is provided that there were acceptable grounds to explain such non-attendance in which circumstances the Council may at its discretion choose to allow a pro-rata refund provided that this discount provision shall not apply during funfair weeks and if a trader has at his own request been allocated a pitch during that period, they shall be required to pay the normal toll. The discount applying to any month will be cancelled if payment is not made within 7 days of the due date. Monthly market tolls charged include a 6.5% discount if paid by direct debit for the whole year. (payable over 10 months 1st April – 1st January) 

	Rule Number 11


	Licensees should, unless prevented by a good reason, inform the Authorised Officer beforehand of their intention not to stand on any particular day or when annual holidays are taken.

	Rule Number 12


	In the event of non-attendance of a licensee who pays tolls on a weekly basis, a 50 percent rebate of toll will be allowed providing that the Authorised Officer is informed by 4.00 pm on the day prior to the Market to which it relates.

	Rule Number 13


	A licensee's pitch shall only be held until 8.30 am on Market days unless the Market Officer has been requested to exceptionally reserve the pitch. After that time the Market Officer may re-allocate the pitch to any waiting casual trader not trading in the same line who must off-load and remove any vehicle from the Market within one hour of the allocation of the pitch (see also Regulations 6 and 20).

	Rule Number 14


	If a pitch is not occupied for a period of three consecutive weeks in any year it may no longer be reserved unless notice in writing has been given to the Authorised Officer giving adequate reasons for such absence, in which case it may at the discretion of the Markets Manager, be reserved for a longer period. Otherwise, it shall be considered vacant, available for re-letting, but any outstanding tolls due will be payable to the Council.

	Rule Number 15


	Any Licensee wishing to give up his pitch shall give one month's notice in writing to the Markets Manager and the Council reserves the right to give one month's notice to terminate the arrangement between it and the Licensee. On such termination the Council will repay to the Licensee a proportionate part of any advance payment made by him.

	Rule Number 16


	Stallholders shall occupy only the pitch or positions allocated to them by the Authorised Officer.

	Rule Number 17


	The allocation of a pitch in the Market by the Authorised Officer is personal to the stallholder who must NOT permit anyone else to occupy that pitch apart from employees of the stallholder. The stallholder shall be responsible for the acts and omissions of their employees or agents whilst on the Market Place.

	Rule Number 18


	Stallholders must inform the Authorised Officer of any changes to their names and addresses. 

	Prevention of Obstruction and Nuisance

	Rule Number 19


	Stallholders shall not place goods beyond the boundaries of their pitch as allocated by the Market Officer either on the ground or hanging.

	Rule Number 20


	Trader's vehicles and/or goods delivery vehicles may only be brought into the Market in such a manner as will cause no obstruction to any public road, pavement or footway used by the public nor inconvenience to other stallholders or the occupiers of any premises adjoining the Market and may not stand for longer than is reasonably necessary for loading or unloading goods. These vehicles must not be parked in the Market Place between the hours of 10.00 am and 3.00 pm without the express permission of the Markets Manager (see also Rule 6).

	Rule Number 21


	No stallholder shall hawk or carry about any article for sale around the Market. All goods for sale must be sold from the stallholders pitch. 



	Hygiene & Safety

	Rule Number 22


	Stallholders shall keep their stalls and fittings and the space below and adjoining the stalls clean and free from litter.

	Rule Number 23


	Every stallholder shall as often as is necessary, during any day on which the allocated pitch is used for the sale of goods and before he leaves the Market, cause all refuse from his trade or business to be removed and the area occupied by him cleansed to the satisfaction of the Authorised Officer. Trade waste must be removed by the market trader at their own expense. If a stallholder fails to comply with these Regulations the Council may remove the refuse and cleanse the area aforementioned and the stallholder shall be liable to pay the Council's costs thereby incurred. The Council reserves the right to enforce where necessary the rules and regulations regarding UK trade waste compliance.  

	Rule Number 24


	All persons selling foodstuffs must comply with the Food Safety (General Food Hygiene) Regulations 1995 and the Food Safety Act 1990 (as amended). Charity Stalls selling homemade produce maybe exempt. Advice on this can be given in advance by the Councils Food Safety Team prior to attendance.

	Rule Number 25


	All stalls shall be constructed and maintained in a thoroughly safe manner and in good repair to the satisfaction of the Authorised Officer. 

	Rule Number 26


	The Council disclaims all liability for accidents caused by, or arising from the disrepair, condition or construction of any stall not owned by it.

	Rule Number 27


	The stallholder shall comply with all relevant Health and Safety Legislation. 

	Insurances

	Rule Number 28


	All stallholders shall hold a valid public liability insurance policy for claims up to £5,000,000 and the Authorised Officer shall be at liberty, upon reasonable notice, to call for and inspect such policy of insurance. Photocopies or facsimiles are not acceptable.  Charity Stalls are required to have minimum of £1 million public liability insurance. Employer’s liability insurance is not acceptable.



	Goods Offered for Sale

	Rule Number 29


	Licensed stall holders shall offer for sale from their stalls only those goods approved before hand in writing by the Markets Manager. This does not include casual traders.



	Casual Traders

	Rule Number 30


	Unless agreement has been reached before Market day with the Markets Manager regarding the occupancy of a vacant licensee's pitch, any vacancies may be let providing that the goods offered differ from that normally sold on that pitch. If there is a casual trader waiting for an unoccupied casual pitch, preference will be given to any trader or traders whose goods are different from any regular trader on the Market that day.

	Rule Number 31


	No casual trader shall occupy a pitch on the Market Place before 8.30 am unless prior authorisation has been given by an Authorised Officer.

	Consequences of a Breech

	Rule Number 32


	All allocations of pitches or stalls are made on the express understanding that they may be terminated forthwith by the Markets Manager in the event of any contravention by a stallholder of these Regulations or of any Byelaws relating to the Market. 



	Complaints

	Rule Number 33


	Stallholders shall comply immediately with all reasonable directions of an Authorised Officer.

	Rule Number 34


	Any complaint concerning the Market Regulations, Byelaws, the operation of the Market, or the directions of staff must be made in writing to the Council via our 3cs procedure. 



	Sickness and Compassionate Leave

	Rule Number 35
	Licensed traders that are sick must provide a doctors certificate at their own expense if they wish to claim exemption from Markets Tolls (self-certification is not acceptable) The council will allow tolls to be waived for an initial period of up to 4 weeks and will reserve the Traders regular pitch. Certificates will be required to cover the entire period if tolls are to be waived. In exceptional circumstances the period of tolls waived may be extended to 26 weeks. 

	Rule Number 36
	Any licensed trader may apply for compassionate leave on any trading day during the financial year at any market. This request must be confirmed din writing, giving reason for the application within 87 days of absence. The Markets Manager will approve the cancellation of tolls due providing the application relates to a close family member or business partner, 

	Miscellaneous

	Rule Number 37

	All stallholders, whether Casual Traders or Licensees, shall be subject to the Council's Disciplinary Code for Markets (The Code of Conduct). This code applies to all aspects of the traders conduct whilst on the Market Place. A copy of this code is issued to all new traders and immediately in the event of any breach of the Market Regulations or Market Byelaws.  Any reference within the Market licence, Market Byelaws or Market Regulations to an Act of Parliament or regulation shall refer to that Act or regulation as it applies and any later amendment.


